3anywieHHana BO BpemA NaHaemun tenepoHHas caykba "122" craHeT egUHON cnpaBoYHOM cayXK6o0ii
MNetepbypra

B anpene 2020 200a e [llemepbypee Ha4yana pabomame EOUHasA pe2uoHanbHAA UHEGOPMAYUOHHO-
cnpasoyHaa caywba "122". M3HaQuanbHO, MO380HUB 0 KOPOMKOMY HOMEpPY, 20POXaAHe Moz2au
Kpyasn0Cymo4Ho y3HaMb omeembl Ha 80MPOCkl, KACAOWUECA MHCU3HU 8 nepuod naHdemuu. Ho menepo
no Homepy 122 sam omeemam noymu Ha 060l 80MpPoc 0 20p0OCKOl HU3HU.

16 anpens 2020 roga BCnes 3a BBeAgeHMEM "KOPOHABUMPYCHbIX" OrpaHUYeHWt NpPaBUTENbCTBO
MeTepbypra 06BbABUAO O Havane PaboTbl eAMHOM CNPaBOYHOM C/y»KObl MO BOMPOCaM, CBA3AHHbIM C
naHgemuei. No3BOHMB MO KOpPOTKOMY Homepy "122", Torga mMoXHO 6bl10 y3HaTb, rAe caaTb TEcT Ha
covid-19 psagom c LOMOM WK, YTO HYXKHO AenaTb, eC/IN Bbl TONIbKO YTO BEPHY/INCb U3 APYroi CTPaHbl.

Mo mepe CHATUSA KOPOHABUPYCHbIX OrpaHUYeHui, GYHKLMM onepaTopoB CAyKObl «122» nocreneHHo
pacWMUpAANCE U Tenepb OHW NOMOTatOT HalTM OTBET NOYTM Ha NtoboI BONPOC, HAXOAALLMACA B BEAEHUU
NpaBMTeNbCTBA U NOABEAOMCTBEHHbIX EMY OpraHU3aLUmiA.

O yem cnpawMBanu neTepbypKupbl

3a nepsble noaroaa paboTbl Cyxbbl "122" (¢ anpens no ceHTAbpPL) 6b10 06paboTaHo 6onee 100 Thicad
obpaweHuii rpaxgaH. Camol nonynApHOM KaTeropuMel BOMPOCOB 3a 3TOT Nepuos CTano
34paBooxpaHeHne, 35% 06paTMBLUMXCA MHTEPECOBA/INCb HIOAHCAMW MEAMLMHCKOro OOCAYKMBAHUS,
HanMuMem NeKapcTB M cAayen aHanmsoB. Ha BTOpoM mMecTe NO NOMy/APHOCTM OKas3a/incb BOMPOCHI,
CBA3aHHble C cObNloAeHNEM PeXMMa CamMoM30MAUUM U 0COBEeHHOCTAMK NoayyeHua 60JIbHUYUHBIX, 3TO
BO/NHOBaN0o 25% no3soHMBLIMX. 13% obpalleHuii 6b1a1 No NoBoAy colManbHOro obecnevyeHumsn, Bbinaat
N KomneHcauuii. Cpegm Apyrux MHTEpecoBaBLUMX NeTepbypKuesB BONPOCOB - NepecevyeHue rpaHuLibl,
OTMEHAa MaCco4YHOro peXknma u rpaduk paboTbl TpaHCNopTa.

MNnaHbl HA 6ygyliee

Kak otmeuator B CMObHOM, B nocsieaHee Bpems no tenedpoHy "122" netepbypubl BCe yaule
3BOHAT C  BOMpOCaMMW, KoTopble KacaloTca 06bIYHOM  XKM3HWY, a He naHAeMuu.
- Cnyxby 122 3anyctuam oyeHb ObICTpO B nepuos "KOPOHaBMPYCHbIX" OrpaHUYeHUn U B MEPBYIO
oyepefb OHa JaBajsa Pa3bACHEHMA Ha 3TOT CYET, - paccKasbiBaeT npeacenatens Komuteta no
MHPopmaTnsaLmm n ceasm CtaHncnas KasapuH.

- Ho Ha cerogHAWHNIN AeHb KOAMYECTBO "CKPUNTOB" NO BCEM acMeKTaM XWU3HWU YBENUYUIOCH B
pa3bl . YacTo Mbl Jaxke 3aMeHAem ropsyne JSIMHUWU OPraHoB WMCMOSHWUTENIbHOM BAacTM, OTBEYaA Ha
BOMPOCbI NPodeccMoHaNbHO M KOMMNeTEHTHO. MpeanonaraeTca, YTO B CKOPOM BpemeHu Cnyxkba «122"
CTaHeT eAMHbIM HOMEPOM FOpPOACKOM cnpaBo4YHOM cay»Kbbl. OHa byaeT oTBeYaTb Ha BCE BOMPOCHI OT
BpeMeHM U nopaaKa paboTbl FOPOACKUX CTPYKTYP M CAYKO A0 NnpegMeTHbIX BONPOCOB - KaK NpaBUbHO
YTO-TO CAENATb M KyAa Nyylle NOMTN B TON UAN MHOM CUTYaL MU, - NPOLOJIKAET OH.

[Ona makcumanobHoro yaobcTBa ropoaH naaHupyetca obecneunTb AOCTYNHOCTb CAYKObl U3
couManbHbIX ceTel. Ye ceryac MOMKHO MNO3BOHWUTb B CAYXKOy «122» M3 coumanbHoOM Cetu
«OAHOKNACCHUKM» WK 334aTb CBOM BOMPOC NMUCbMEHHO. [1s 3TOro Heobxo4Mmo B COLManbHOM CeTu
«OQHOKNACCHUKN» BCTYNUTb B rpynny «EanMHaa cnpaBoyHas cnyxba CaHkT-MeTepbypra 122». Co
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CTPaHMLUbI TPYMNMNbl MOXHO MO3BOHWUTb KOHCY/bTAHTY CAYX6bl «122» U ¢ MobunbHoro TenedoHa, u ¢
NepcoHasbHOrO KOMMbIOTEPA, MPU HANUYUKU HEOBXOAMMOM rapHUTYPbI (HaYLUHUKU, MUKPOGdOH).

Cpean Apyrux MHTepecHblX QYHKLMIA, KOTOpble MAaHMPYOT A06aBUTb K yHKuMam Cnyxobbl
"122" - BO3MOXKHOCTb PUKCcMpoBaTb obpalueHns netepbyp:kues Ha nopTtane "Haw CaHkT-MeTepbypr".
Celtyac ¢ nomoLblo NPUNOXKeHUa unn seb-sepcum noptana "Haw CaHKT-MNeTepbypr" moxHO coobuwaTtb
0 npobnemax 61aroycTpoincTea U cneamTb 3a UCMONHEHMEM 3aABOK. BBeaeHMe Takol onumm B nepeyeHb
BO3MOMHOCTEN CAyXbbl «122» MNO3BOAMT y4yacTBOBaTb B peweHun npobnem 6naroyctpoictsa Tem
ropokaHam, Kotopbie Bce eule "Ha Bbl" ¢ UHTepHeTOM.



